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TR THTS! ST ST 63 QUl 8 AT aTfeh STTer

T ST HEd 3hLd. T Ie 0o @ TTET= 8id A1 Sl

. N S
SIS 963 T STHTd.

forforer AT ST TRSITHR TTUT=IshH ST STl
BTGB! STV AT AT TUTEART qTiee! dTfesid. ATeiI
SUTEAT T dos, IAI, o, U941, IH, AL 0 AAd

STIYI 379,




AT GHR=AT SU<hI=AT HTaAT, AR g fomm
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73T HTET BT IS Sl AT T SR ST AT T,
ShHTET SIh! UST HedTd Uo7 A=Al STTIed FTd I &I
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AT R, T Iresuriy, fet-Famst sroormdy geft 3reft
HUET HTSTT RN shLd 1, TEIHTIAT HIeid B3 & <e3aics
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I U ST SAehl U7 Feffelcrel STl o7 i1 Ga
TEREE STTHAC. 2334 O 4R¥Y BT HB AT dei=e
SR 3T FEUIATA. AT HeRG I TR HITe AT, =T
e Y e 8 Uel st s steft=ar a=ft wresumd
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FHTSIT BIUTR &t & HIVTHTd el ATqEsTEIsRE] TIOTH SHidTd. 93
ATeATES! fUgainfereT d@ st e caTd ot el Heed T 376

Yol HeaTel T Y HEl IH, Foft o WA AT,
FA T ARG A 9@ ¥ FAda TAE HewTeT
SR 3T, FEaT © W w1 fHeg S seared. 8 fem
SHAAHT Yok HeETell Ad wievar= geft et o Iodehre Ad
foramrar Breet ST, @ e ot sreetT STrTaTd weu
A fIhar 3@, ¥ | sHadET T deei=n et 9 M
R ST, el e TGUATHTST e ST ITeaTedT ANTATd. o
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UeFHhI< HTh! AT HEET 0 STHTe.
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FAATHI STUET ST,

¥ HAHTSRosUUT HATE STYTET . THT GaTe 7T fHentd Aream=n
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TETR I ATIITAT SIS ATl 97 Weohed a¥ a8 TI8 qu
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HATIATAT ST AT FHTSIT ST Fed HaTg ramar
SANTCT, TS STaATaTS! TR TTe HaTe |rerdT 1T
AT, YT SATIT ST STITHASHAT T TN Ta=T<aT
TEdl. W HA SACAT UTiehiohed, RiateRishgd  SATfor
T AT BT FUSIIA ETeaT §IT WINd Hifed! a0l & &
foramm= ey AR, 7T THISRM FAMT ST T

e B S HATSUEATd IS, HAT A shl AT G fe

ST Harer forsduur e Id TS 3T HATE e
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SATYUT HATE hT TTAAN? (Purposes of communication).
HTIUT HATETHTSA eI ST HTE L.

- AT SSTTEEToT ST

- TEITAT GHS HOT,
&) N

- SATIT HTSHT 5I<h )

N O N
- HM A oth endVl,
- ST T ST FHET STV B0} T YT R0
- AT o T

HdTe (communication) & Teh UTshaT 378, GaTeTHey T
TGS CATer SATT0T TTCTETE AT, TohT gl ST STl o Go=T
g UfcrTa Al T TIHTE BT HaxT S el Wd Siare
T STt 31U @ arfes/ =1sh =e] e,




HATET UEeh HIUTA? (Components of communication)

Hd1erd ﬁW(sender), H%{Sr(content or message), G
HTEIH (medium or mode), TgUTehdl (receiver) & faHTE

(response) & HETHIT! EHiZeh STHATA. R aTe ATTaTTes 374

STehd, STH ehY Sietetett A fetfeetedt SIS, Eiehfden vTeT fehan
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QI I=ral, SATAT TEUTehdl ol GaxT U hee cITAT 3¢ TfadTe

adl S 94d ST HTTH J9ehiehe TIidl, 3TToladl

ez 37ef (coding and decoding) o SIhl T

Al-ldA, Lj‘\oll‘!x“ wolldﬂ {‘IHWIICH Ell %i-éoh\l"ll(‘l"l NIER|

g/%

d. STl 93T Ufdwre ot STd ATel 9 a7 el Uehdwhi

HATT BT TIT THAT T TEUHATAT I HaRT <ol
qTEre 3o, T ATeam AR ST Y AT § qUT arer

AT,



AT ST 7 SHeBUTT=AT ST ShIvfl U Urdaet Ol o U HedT
feaTel at BTt oITd i fefferet STTR o ShedUT ATa. fohar S|
HAT IV BIFER el Hiffidel 90T HISAT e BT e o
THSA AT o T Uep A Te] o hIE] HHId ATl hivh Hedl
QTG s ShTel FITT HATe T0T HTZT THIT shiel STSYeT
ST T TAT o T ATet o 7T Al HawT THsId AT,

JUTET @aTE (Effective Communication) QTEUATATS! ST
HA?

SR (Sender) HaRT TSV ST SITell TT&AT
AT -

%, Tt SHIVTAT T YISV HATE? AT SATHT ShI0T F 3T
TRIAT ATed?

R T 3T T IISTUIR 3ATe? HIST TIE AT h1?

3 T Q9T HET ISR 3T 7EGT TISIUATH hIvTd HTEH
AT IHAHTEIHTA hTal TS TRd a1 A Ihd el HI?




¥ T BT G T UT3ad 3T? TRUhcATAT al §aT ol
QI 8T 32?2

& T} TSIT hegT USRI EaT? HATE hogl T
TR IUEURCATAT TS FIeavaT=i @l 3718 A1

€& TRUIhcaiehg JicTE BelT 3ATe h1? TiaTe T fiieg

(=N

ITohel? GeIT TRl © Ul il GHSlel?

HaxT THEBTITSR TRV (Receiver) JeIt SlTsll A&TTd
SaTeTd-

%, AT IR J hogl 81 HaxT AT TR?

R HIIT T 3R?

3 G 319 FHE?

¥ HI HRTTTHT 1T HAAT 52

Y, TR I ATIAT B AT 17 T ST ATIA? hogl T
HY IH TRIA?

& glraTe A1/ FeaT UTSaTa=T? ShivTd TR HTEIH I ?
\s IfereTg SSehRTaRld TR et 12




3171 gfaEre Tt hl Ugurerdl Yveh S=dl o geit=

(=N

NIk TEUTehdl| ST & § 3T HalTaT= =/sh <Te] BT,

UYeh >>>>>> Gayl  >>>>STRUehd]
| |
| |

| |
<<<<< YYeh <<<<< Yfadre / §e3T



HATET TehT hI0TA? (Types of communication)

HelTq Sehrel Toq 3l foham ge=am suehielt o wopereit e
FEUAT. SAeh! o SARhId GHE ITdIc] GaTarell T Heallg 374
TEUIATd. THIATEIHTA Ed1ETd Ghie dadl qHeiRll Th
SIhl ST THE Hellg HTE] IrehdTd.




HATSTA ATETH HITTAT THATA?

(Mediums of communication)

TS BT X168 ATIE SIICTT LT AdT. SeA AT LT A,
3158 foTe st Al o1 ware <, STrehdl i it A,
TETEN (AT o RIeT ar Il TErel a&q aTae
G GTEAT . AT Heare |Tear A,

GTOTIUT YNeh BT siorol, fAfRor, Hichersh WM o7 Sgailett
BT HTEIHIT TR AT, TEUTh Uehol, TT8, <0l o {HS[
HUT T HTEIHTET 9T LA

I HdTeTd ITed Ollq{el Sildld Er% ®|\I("|U¢II<‘I 30 %,

Tafevama R %, ThTAT ¥4 % T ATE0ATT & & % Aleh STILaTd.

ST ETHT S<h! TUEd 234 Yrse fafaerar s,
qiq HexT IS0 o Ul a1 SEN &1 19X saedl.,
YT STEAId A ¢oo ITed & A ameuar=h

HAT GTHTT ST<hi= 379,




IO T VT B ST IS AT, WS e 37
HHAT, T STEATA. STV o UHUTRT 18T HTHATTER
3o =T SATIR ShidTd. ITeGTEled o Shivll, Theft ST Fd ==
el AT € EIA Hewar TEd. sAvm=arem X (tone)

(A FI FHIR) TOF IS (volume) FHHET AR & 0T

Tl 3THd o CATTHR Ha3T TE=rdl. 163 o Fo BITd it
TSI STE TR T Hos foreidTa T 819, S1ehar ST
CATHoS HATETd 1 | <1 |ieid o Y "I &Il hS
eT LUl HeeaT . HE/ forwar / & fercfiel =imer s|e
T TR UTSSUAT=H U [t aX Hod HE/ T / o SIs{ett
TEal .

AU TG UHUATAT FgT T HE1e ATevand Ty
HEcd 379, UhUl © YUT Ueh hivTed AHd. UhvITe fofarer T
JFEAT. FHRIABT TEUhcd T HexT UIgrerdl 9o7 al o Uehd

T, ATATRS a1 FMTSIST FAl. FIRIABT U-UThd] Gl

UehdT UshdT Sate! shel ohld ohild STHAT I TIGST ATTAT at i
Vel o | 1hal. hTaT A8 e AETYeeh UshUl Bid o HamT

N N oD o AN NN [a)
cladld Sddl Slldl. onlal dool IﬂdSOhQEFEPfE;Id o Ulsl Harlldl




forre feharm ek TEITeT Ue] deaT TETd HdeT Siral. sheftenedt
TEUThd | Xl Uehd - ATAT ShIF I AT 2T fe= st
AT AT UM A TS AU e Uhd AT AT
AU AUl UShUTRT R & o T8, Terfehcersh UehuaTd
e fIer F I, T SAdIYdSE TR RS

NN XD

SYRTAT W] THSH el STV B3, =T YfHeRd

e U=,

HESTETHIS! STUl o Ukl Gleal ST S0l TSt ST,

ITeTfegeh HaTE BT Y168 7 ATIXAT Bldl. Tgslici] Hed b
A, IR @9, Seeid 9 YRR gEvE /
ST BT Hecdl 3THd  ATTER HaRT ST STl 9,
TSI TUeaTaroT a1 Stercsieh |Tav] BT st digad ST, HaTa
& ToRaT TR o AT |IHT: £ 0% WTisdeh, 30% Tqd X
§ 09, SATMMTodeh GaTg ST,

S{rETE STl ST, ThIVTTCAT, ohT F Shogl faedT ST ITe]

HEcd 3THd. el AT YdaTe U= TS T9d X R3]
T IfrETe BTaT AT, ST hiviT, Shegl, T o huT IIael




ATIAR S{rETE ST ehl TET AT ShET, ohogl o ShivTTeAT T

7 3.

T ATLUITETS] SIRAISTATd A T2ehichg <&l 00
e 3d. HaTe HIedHT aTdTerul, Jes, faemmor fogme =
forgramgar & M= foem SET aral. HJaw 8 aEqs
TG ACEATU HST Bl TSI 3. AEHHAT FeUTS!
SATTCT TR ST o STV, TaT S2eh U, STIeTe!
M T A SV cTel ARTOf 07 ST AT Hari 3w
TETO. © W ShLaiT Il Hed ST ol ST, JTHTfOrRyTT,
Il o TRERThAT a3Vl TS ST8d. § ST T8 A0
IV, AT, hoaT  h1d T I TR B AT =97 fodemer

ST BT, FHITEAT SAThICAT ATt 37, T gEerdT, SATeTH,

CAT=AT BFhil STTTOTE Sof AT HISHT, for=r, #a & TSI

AT D =TIl 3TEdld.



Ifa@Te ST F HET TTAT? (How to respond and not react)

AT TEUTshal Ge3T festerr Y ar=h o= uradt gar
TEUIS wftreTe It SfraTe at warg et St i AT
quS] YA, TRVl HATI foeI dEe WrET
JiqETeies GHSd. TeUhcdi=al @1 Wil d o=
SShTORIT QIE=IvATHIST kel STdTeRul ANTd. SATI0T e o
F HAE WA § TIETaTq Fhesd. HaTaeTdie SAaemed
RO TGS FHIETI GHSTd. HaTashed AT SIRTUEhld I
o TS ATV o HATST LT AT HLUATHATS! AT
T 2= wfteTe BT Ues THTelt /T 3TEdl, TiaETeTe ATRE
Teh BT FeUTS Tod: HEfiel STl Hifgd T8 el
ST AT GHSIAT. HTIT hral G, SAehsil, Fr=ma, el
o1 gt BTl STTUTer YfamaT &1 1ehd. TfcTaT-ag SATaur
T WEA A1 d Sfae HT] Rehell SO HATAAT Ha1e THTel!
EERIED

i Yk dedl UidEre U SUfErd A TSl Had ST
ATE. ATEYETO Yeeh TfqETere di S I Std e
TR YfHIeTRe  YRTUATET ISR A ST UTfeS.
STCTGTAT FehRIcHeh GBI TeTdl. HIEIael Tfqarg TTel shi




SITeTcHeh UTaET Sl o FEUIAl WY UeheT=l shig 3TH FauTd el
I HIATE T § T SITg?”. et de3T Tfdehiredeh qfersT
BT STl STkt < Hi sIae] Wrehd ATe1/ Hi o1 Feud saerra?”.
et el UfTe STHT=/ FeReeT Shell STl S8 ot < ot o1
Shelel ATEr. T et e gicareTer Tmels foot Sird S oy <
3 A FRUEHL......” . TITEET TiqaTere [Iogwor & arvey
T Sl ST S8 3t o |ITTOTRY S3h! 2107 318, JaUE givd
YT TTETe HSIAT STT3s ek, T aX SidEre Uk
qUT BT ST ATEL. @Hes ATl I 3l S0 3q
AFAT IS TTEA TS T AN, TTHTe SUaTETa! Iy

o5, TehToT T g aToTEl. UfadTe Ty, TesTeerd, AHHT o

N ~ N . [N NN
tl,)i:\{‘lc\q Al qthlsled dlcdidl o=l °|C|UL°|0|®|€\(’1 CINIER

N o AN N o
HYAT TSMHIST JIdHle SATAT ad T T T, HIFGAT

TRSTET 97 foem U, ATl 1 EHISATAT Jduehld
HeRIICH, o {eIT2eh et Sree ST STHe AL Tfcrerer=
SUANT 1S YAl WIS, T, A0 Hege @l JidEre
HawTreAT faSTe g% STEmET. SidEre 81 Rt qe
TR STETET, heles AIYRIY ORI THIET. T T STUIHTS!
gferaTe &1 AHiesieh ST




HATSTA T 3TSUS IV ? (Barriers in communication)

- ifereh
AN / TYes / TeaS
T ek TIerdT
IR airerdt
gmTfeish afcfeerdt
I FUS

T/ TSI



JUTS HATETA 9T Wad gla? (Factors which aids

effective communication)

T, T YTeeTd qITE .
TTHTIUTSRYOT SR
AR G SATATST AT FHTTE,
I STt AT,

AN N
Th I GRS

I YiawTe 20T,

AT AETd /3 TS S a /3 ST Felerdr
HAMqT SITq STHAT. SIIUATIE Taieral oM o &
93 U ST 79T,

AT TH T SH<h Il ATd ol ST8€ ShaddTd o T dleld

TS gHSIdTd.

fafay arcaidia gare fafay IrdedieR gid 9ar. &
T} ferferer Term=lT 7T, ST8 Y, ITeteh - SITeieh, Iel Ul




i afoft, i T (et e, afty, FHE),
SF T, YU AT Aehe - el fRreres- forgersf,
- U&7k, ITEeh -2IdT, ST WTae, Tad 3t qur A9 1
foraisft =7ei, qr=an Ardarsshish sreere A1d o qof S
HYAA ATd. HTSH, ST - AT, T G/ S5 AT G

/ ST, qUE AT, WIS - FEI07 37T AT e} Siregaied]

o [al [al

AT, & T Iifes, amiyes 9 g uadtad
FHdTd.




ST THEHAHTS! AT F1e HEca = 3tal. ATEre]
AT FGAA! HATE R -

R HE STl

R fargramdan

3 ARSI

¥ Ifaare

STl STET ST ATl A0 Shtelt AT, A o ST
AT HATeTETST Hagor 3Taweh 319 .

I 3T hT 1T AT Helel Y& BUATATS! TwTelt Halre
YU AT ATeRIF 6 I d Tedoh sawhIA STUITEh
FS. TATET HaTE & Yok ATedTd ATavdeh ATal, THrEt
9 ATIITAT HT HIT T TR BTeTeed T ST,

R e w=Ru,
3 e e,

¥ A g AT ATIL 0T




HTHIhe3] Helle & Hehld ATeserel Hetdd SATER

. b AT =gt sEdT, qEter 9 e HAd

e 3dTd.

R [T HIUES. TTUATIUTT T
R qemregfoa foremeroft Tt .
3 ATEAgaTe! foemaRett sraret
¥ HAHThHeT GaTE STHTET,



Dr Sujata More-Chavan,

Assistant Professor.

BSc. MA, MSW.
& PGDip(Human Rights)
PhD(LAW),

India (t) +91 98679 34108
drsujatachavan61@gmail. com
sujata. chavan@tiss. edu

Graduated is in Audiology and speech therapy from
Mumbai University.

Post graduation in medical and psychiatric social work
from Tiss.

Postgraduate certificate in Human rights from New
Delhi.

Doctorate in law discipline from Mumbai university.

Worked as speech therapist and social worker in various
public hospitals at Mumbai from 1983 to 1989. Then joined the
judiciary department at Family court since its establishment in
Mumbai in 1989 Continued there till 2013. Then joined TISS
in the present position.

Prepared informative booklets on issues of treatment to
cancer patients, role of medical social worker at hospital set up,
Family court act provisions and procedures, role of marriage



counselor at family court, manual for marriage counselors,
parenting in case of marriage breakdown.

Books on counselling ; in Marathi and English; are
published.

Short research studies were conducted at hospitals,
family court and at Tiss.

A few academic papers are published in national and
international journals.

The main areas of interest are- gender and law, justice,
issues of women and children, and crisis intervention .

Running YouTube channel with the theme Health
https://youtube.
com/(@samvaadvaahini4681?si=YNrcINUV3IT3T 10



https://youtube.com/@samvaadvaahini4681?si=YNrcINUV3IT3T_l0
https://youtube.com/@samvaadvaahini4681?si=YNrcINUV3IT3T_l0

Professional Experience:

® Tata Institute of Social Sciences, Mumbai
Asst. Professor. (November 2013-Present)

® Family Court, Mumbai
Marriage Counsellor (October 1989-November 2013)
(24 Years)

® Tata Memorial Hospital, Mumbai
Head of Social Work Department (November 1986-
September 1989)

® GT Hospital, Mumbai
Medical Social Worker (January 1984 - November
1986)

® Plastic Surgery Dept. , KEM Hospital, Mumbai
Speech Therapist (June 1983 - January 1984)

® Paediatrics Dept. , KEM Hospital, Mumbai
Medical Social Worker.
(May 1983 — January 1984)



Publications

e Speech Therapy for Cleft Lip and/or Cleft Palate
(1986, Republished 1998).

[ Marathi, English, Hindi, Gujarati]

e Role of Medical Social Worker in a Hospital Setup (1986)
[English]

e Therapies for Cancer Patients (1988) [English]

e Role of Marriage Counsellor in a Judicial Setup (1993).
[English]

e Notes on Hindu law for LLM Students (1996). [English]

e “Vihahawed” : Marriage Counselling (2000, Granthali
Publication). [Marathi]

e “Saptapadi “: Pre Marriage Counselling (2011). [Marathi]

e Dos and Don’ts for Parents with Matrimonial Disputes
(2013). [English]

e “Custody of Children in Matrimonial Disputes” (2017,
Studium Press). [English]

® “IaTfeh ATaHsEr’, 202 1. forretor yepe.
available on play. goggle. com (ISBN. 978-93-86740-44-1)



ST, ATAT AR ASETOT ATl § AT Tgedadict Ueaeh

o SR FagdamMr 203y

https://www. esahity.
com/uploads/5/0/1/2/501218/jodidar nivadtana sujata more cha
van. pdf

o “WH M, 2016.

http://www. esahity.

com/uploads/5/0/1/2/501218/khaoo anande sujata raje
shri. pdf http://www. esahity.
com/uploads/5/0/1/2/501218/chatani_sujata_rajeshri.

pdf

o RN U : IS J 25 i< =T, 2016
http://www. esahity.
com/uploads/5/0/1/2/501218/vachadosh sujata chavan. pdf

e Family Court - Act and Procedure (1993, Republished
2016, esahitya Publication) [Marathi]

“ S T , 2017

http://www. esahity.
com/uploads/5/0/1/2/501218/kutumb nyayalay sujata chavan.
pdf

o “HEHTH IIHIT”, 2018

http://www. esahity.
com/uploads/5/0/1/2/501218/sankalan sujata chavan. pdf
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° “Khau Anande. Chatni special ”, 2018, http://www. esahity.
com/uploads/5/0/1/2/501218/chatani sujata rajeshri. pdf

. BT / HITA (WILL)(FHTFalasRIe). , 2019
http://www. esahity. com/uploads/5/0/1/2/501218/will sujata chavan. pdf

. et (TmHT=T AT SO ). | 2019.
http://www. esahity. com/uploads/5/0/1/2/501218/hirkani_sujata chavan. pdf
. “qRE=TTERT. ARG KO, |, 2020

https://www. esahity. in/images/book name/Paricharika SaralaB SujataC. pdf

. “ SerTfeeh TEsiaT=T Y, 2020 hitps:/www. esahity.

in/images/book name/Vaivahik Sahapravas Sujata%20More%20Cha

van. pdf

° “FHTSTSIE T RITE “, 2020.
http://www. esahity. com/uploads/5/0/1/2/501218/sss scm. pdf

® JIqUUT- 03R

http://www. esahity.

com/uploads/5/0/1/2/501218/totarepana sujata more chavan. pdf
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https://www. esahity. com/uploads/5/0/1/2/501218/vbngs_sujata_chavan. pdf

o 0t wer

https://www.esahity.com/uploads/5/0/1/2/501218/vibhakt ekatr sujata more ch
avan.pdf
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